
 

Frederick County: Rich History, Bright Future 
4520 Metropolitan Court, Frederick, MD 21704 ● 301-600-2997 ● Fax 301-600-2349 

www.FrederickCountyMD.gov 

FREDERICK COUNTY GOVERNMENT 
 

 DIVISION OF WATER AND SEWER UTILITIES        Mark A. Schweitzer, Director 

 
Jessica Fitzwater 
County Executive 

 

News Release       
 
 

FOR IMMEDIATE RELEASE: CONTACT:  Mark Schweitzer 
November 22, 2024 (3:06 PM)    Division Director, 301-600-2296 

Water Service Restored, Precautionary Boil Water Advisory for Spring Ridge, 
Woodridge, and Portions of Lake Linganore  

FREDERICK, MD - Earlier today, crews from the Frederick County Division of Water and Sewer 
Utilities responded to a water main break along Spring Forest Road in the Spring Ridge Community. 
Repairs have been completed and water service restored.  However, until water quality results become 
available, the Precautionary Boil Water Notice remains in effect.  Residents may notice cloudy water or 
air in their lines and are encouraged to flush taps until the water clears.  

Because of loss of water pressure experienced during repairs, the Frederick County Division of 
Water and Sewer Utilities is announcing a precautionary boil water advisory to customers in these 
areas experiencing an outage or low pressure.  It is recommended that customers boil all water used 
for food preparation, teeth brushing, ice making, and drinking until further notice.  Customers are 
advised to bring the water to a rolling boil for at least one (1) minute, which is sufficient to ensure 
the water is safe for consumption.   After boiling, remember to let the water cool before use.  Ice 
that wasn’t made from boiled water should not be consumed or used for drinking.  The water may 
be used for bathing and washing without boiling.   

The Division of Water and Sewer Utilities, the Frederick County Health Department, and the Maryland 
Department of the Environment are monitoring the water system and will lift or revise this advisory as 
necessary.  The advisory is a precautionary measure and will be lifted after water service is fully restored 
and water quality tests verify the safety of the water supply.  This process may take several days. 

For more information, residents should call the Division of Water and Sewer Utilities at 301-600-1825 
during normal business hours and 301-600-2194 after hours.   
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