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Public Transit

Paratransit and Taxi
Access Program (TAP)

Commuter Resources and

Employer Outreach

Connector routes operate
in the City of Frederick
and urbanized areas
of Frederick County,
with six routes that
can deviate within 3/4
mile to provide greater
accessibility. Connectors
operate weekdays
beginning at 5:30 a.m. until
approximately 9.45 p.m.,
and Saturdays 7:30 am. to
9:45 p.m. Shuttles operate
weekdays and serve
Brunswick, Jefferson,
Emmitsburg, Thurmont,
Spring Ridge, Worman's
Mill, the Route 85 corridor,
and the Point of Rocks
MARC Station.

Both the Brunswick/
Jefferson and
Emmitsburg/Thurmont
Shuttles offer
Saturday service.

Transit-plus is a demand-
response paratransit
service for Frederick

County's 60+ population
and people with
disabilities. ADA paratransit
is available for people with
disabilities that prevent
them from using fixed-
route services, and others
may ride if space allows.

Transit's Taxi Access
Program (TAP) is a
supplemental program
for Transit-plus customers
to use when Transit-plus
services are unavailable.
TAP customers contribute
a small copay based on
their zip code to receive a
monthly subsidy toward
taxi service.

D

Transit is a member of the
Metropolitan Washington
Council of Governments'
Commuter Connections
Program. All services are
FREE to Frederick County
commuters and include

a computerized car and
vanpool matching service.

Transit offers a vanpool
incentive program for new
vanpools originating or
terminating in Frederick
County, as well as the
Guaranteed Ride
Home program.

= Transit's
fleet is

comprised
of 51

vehicles

) RN
R

SE
S
LR,




Transit Expands
Rural Shuttle Service:

On Saturday, April 1st, we launched a pilot program
that will give people living in Brunswick, Emmitsburg,
Jefferson, and Thurmont more access to Transit's
award-winning service. They can now take advantage of

round-trip shuttles on Saturdays!

This pilot program is just one of many ways that we're
working to make our service more accessible for
everyone. We know how important it is to have reliable
transportation options available to you—whether it be
work or school, doctor appointments or the grocery
store. Transit is focused on improving the customer
experience, regardless of where a rider boards, and

is identifying improvements to bus stops and transfer

facilities throughout Frederick County.

The pilot program includes the following features:
Brunswick/Jefferson riders will have two round trips between Frederick and Brunswick every Saturday.
The Brunswick/Jefferson route’s first trip will start in Frederick, rather than in Brunswick, ensuring employees can
get to early shifts in Brunswick.
Emmitsburg/Thurmont riders asked for a late morning option that provides access to medical appointments
along Thomas Johnson Drive, so a late morning trip will be available on Tuesdays and Thursdays.
Emmitsburg/Thurmont riders will have two round trips between Frederick and those communities every Saturday,
supporting Mount St. Mary’s University students, as well as community members throughout northern Frederick
County.
Riders of both the Brunswick/Jefferson and Emmitsburg/Thurmont shuttles will have improved bus stops,

including accessibility upgrades, places to sit, and updated signage.

“We are excited to have great partnerships
with Frederick County Government and create
new opportunities to expand services that our

community members want and need.”
-Brunswick Mayor Nathan Brown

Highlights

Transit Services
Recognizes 2022
Drivers of the Year

Each year, Transit Services of Frederick County recognizes one fixed-route driver

and one paratransit driver who exemplify the spirit of exceptional customer
service and demonstrate commitment to their community through our Driver
of the Year Awards. These awards honor drivers who represent the very best of
Transit; providing safe, reliable, and sustainable transportation with world-class
customer service throughout Frederick County. This year, Transit is honored to
recognize the contributions of Mr. Roy Velasco and Mr. Chad Abrecht, selected
by their peers as the 2022 Fixed-Route and Paratransit Drivers of the Year.

Mr. Abrecht was selected

Transit's Paratransit Driver of
the Year because of his excellent
and definite “can do” attitude, his

willingness to help others, and his
steadfast reliability. Mr. Abrecht is
a capable driver who can truly do
anything and always goes beyond
the call of duty. He is respectful,
has a great sense of humor, and
is committed to providing the best

service possible every day.

Mr. Velasco was selected Transit's Fixed-Route Driver of the
Year thanks to his unceasing positivity, his outstanding customer
service, and his ability to work as a team player. Meeting the
needs of his passengers and providing a safe ride is the top of his
list of priorities. He takes pride in his work and accomplishments
and always looks for ways to serve.




ARPA Projects

Invest in Updated Technology __ Bus Network Redesign

This project will provide funding for the
purchase and upgrade of automatic
vehicle location (AVL) software and
Tt the associated hardware to improve
efficiencies in data collection, tracking,
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Harford County Government.
Transit's real-time tracking went live
in FY23 and is visible on Google Maps
and the Transit App.
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ARPA Projects

In the first year of the
Better Bus Stops Grant (FY 23):
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Zeta Phi Beta Sorority Inc. Beta Alpha Sigma
Zeta Chapter

We celebrated our second Adopt-a-Stop with Zeta Phi Beta Sorority Inc. Beta Alpha Sigma
Zeta Chapter, adopting the bus shelter at Opossumtown Pike and Amber Drive. We are
grateful to these women for their hard work in promoting Transit and raising awareness
about the importance of public transportation in our community. We couldn’t be happier to
have them on board!

“Transit serves those who serve.”




Y 23 Operating Funds

Federal: State:
$3,464,279

$1,008,861

G IR

Local:
$3,069,477

TOTAL: $7,542,617

Transit received funding for preventative ‘ |
maintenance and 3 new buses

Federal: State: Local:
$1,471,137 | Bzl $183,893

TOTAL: $1,838,922



1040 ROCKY SPRINGS ROAD
FREDERICK MD 21702

301.600.2065
TRANSIT@FREDERICKCOUNTYMD.GOV
FREDERICKCOUNTYMD.GOV/TRANSIT




