PAYMENT OPTIONS

By mail:
e Pay by mail with check or money order payable to the Treasurer of Frederick County and
mail to P.O. Box 4310, Frederick, MD 21705-4310.
e Please include your payment coupon and write the property number on the check or
money order.

In person:

e Pay in person with cash, check, money order, debit or credit card at the Treasury
Department, 30 North Market Street, Frederick, MD. The office hours are 8 am to 4 pm,
Monday through Friday.

0 During the current COVID 19 pandemic, the building at 30 N. Market Street
remains closed to the public, however Treasury staff is still working on site every
day. You can still make in person payments in the following manners:

= Use the drive-thru window which is operating as normal.

= Place your payment in the secure dropbox which is located at the front of
30 N. Market Street.

= Call Treasury staff from the front or rear doors of the building and we will
come out to assist you.

e Please note payments using debit or credit cards are assessed a service fee of
approximately 2.5% of the payment amount. This fee is levied by the payment
processing company and cannot be waived by Frederick County.

Online:

e Pay by credit/debit card or e-check/online check on the County’s website at
www.frederickcountymd.gov. Click on Real Estate Taxes Inquiry & Payment under
Online Payments, then select Pay Your Real Estate Tax Bill Online.

e Please note payments using debit or credit cards are assessed a service fee of
approximately 2.5% of the payment amount. There is also a flat service fee of $1.49 for
payment by e-check/online check. These fees are levied by the payment processing
company and cannot be waived by Frederick County.

By Online Banking:
e Pay through your bank’s online bill payment system using payee name “Treasurer of
Frederick County”, P.O. Box 4310, Frederick, MD 21705. Please include your property
number in the memo field.

By phone:

e Pay by telephone using a credit/debit card or e-check/online check by calling the
Treasury Department at 301-600-1111.

e Please note payments using debit or credit cards are assessed a service fee of
approximately 2.5% of the payment amount. There is also a flat service fee of $1.49 for
payment by e-check/online check. These fees are levied by the payment processing
company and cannot be waived by Frederick County.

If you have any questions on these payments options, please call the Treasury Department at
301-600-1111 or email treasuryquestions@frederickcountymd.gov.
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