
 

 

Instructions on downloading and using WhatsApp to make a call. 

For further assistance, please contact Senior Services Manager Brad Petersen at 
bpetersen@frederickcountymd.gov. 

 

 

Click on App Store. 

WhatsApp is a free service to make 

video calls if both parties are using 

WhatsApp.   

It is recommended to connect to wi-fi 

to use WhatsApp.  A wi-fi connection 

can be confirmed by finding the 

symbol in the top right or left 

hand corner of your screen.  Without 

wi-fi, data rates and charges may 

apply and the quality of the call may 

be poor. 
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Search for WhatsApp in App Store. 



 

 

 

 

 

 

 

 

 

Click on either “Get” or the cloud (as 

pictured here) for Download.  You will 

then be asked to enter your Apple ID 

and Password. 



 

 

 

 

 

 

 

 

 

Back on the main screen, open 

WhatsApp. 



 

 

 

 

 

 

 

Read the Privacy Policy. 

After reading the Privacy Policy, click 

on Agree & Continue. 



 

 

 

 

 

 

 

Decide if you would like WhatsApp to send you Notifications.  

Notifications are alerts of missed calls, voicemails, and other messages.  

These can be turned on or off at any time.  If you do not turn the 

Notifications on, you will not be alerted to a missed call until you login to 

the app.   



 

 

 

 

 

 

 

 

Enter your phone number. 



 

 

 

 

 

 

 

Enter your name. 



 

 

 

 

 

 

 

Decide if you would allow WhatsApp to Access Your Contacts on your 

phone.  Allowing access to your Contacts will upload the names and phone 

numbers already entered in your phone.  If you elect to not allow access, 

you will have to manually enter the names and phone numbers into 

WhatsApp.  You may use the WhatsApp app with either selection. 

 



 

 

 

 

 

 

 

Click on the Calls button. 



 

  

Click on the Phone icon at the top of 

the page. 



  

Click on the video camera next to the 

person’s name you wish to contact. 



 

 

Click on OK to allow WhatsApp 

access to your Camera.  This 

allows you to see the person 

you are calling. 



 

 

Your call will be placed. 


